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Why Quora?

And why do people come here?



to share knowledge and
n learn about the world.



People come to Quora to actively...
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Users are engaged across a variety of topics

Fashion N

and Design . °

42,423,035 Followers

236,179 Questions

Entertainment

I_-Q, 83,847,847 Followers
1,079,042 Questions

Shopping
12,586,967 Followers
157,465 Questions

Technology

71,846,300 Followers
1,630,433 Questions

Business
58,780,353 Followers
1,389,259 Questions

Marketing
29,501,893 Followers
362,823 Questions

History
.. 34,672,756 Followers
Politics 429,995 Questions R
s 73,494,588 Followers
27,226,312 Followers 962,188 Questions i
657,369 Questions Everyday Llfe
86,627,366 Followers
Higher -‘, 7 1,878,791 Questions
Education == Dating and
16,289,433 Followers — Relationships
615,705 Questions 3514868 Followers
Learni ng 796,340 Questions Gl
Traditions
i 54,980,550 Followers 7,900,669 Followers
R\Y 1,228,009 Questions 304184 Questions
ENS A N\
e =)
Science i Travel

63,610,475 Followers
1,666,767 Questions

7,346,616 Followers
498,586 Questions

57,519,648 Followers
872,841 Questions



Your Audience On
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300+ Million Monthly Unique Visitors

Age Usage High Value Audience
18 -24 20% p 25% More likely to be a manager 37%
25-34 31%

75% Report a college degree 65%
35-44 21%

45 ) 54 130/0 15+ Minutes spent da"y on App Report a annual HH|>$100K 54%
55-64  10% %

65 + 5% Top Countries _ ‘k

Other

Gender Unduplicated US Reach
Male 57% Linkedin 49%
Female 43%
Reddit 54%
Twitter 39%
Instagram 34%
Based on ComScore, August 2019 Canada

Based on 2018 Nielsen study
Based on internal Quora data September 2019




Why brands are investing in Quora Ads

)

& 9

Reach a new, Influence future decisions
high-intent audience in a contextually relevant
environment

Drive net new demand

“The number of marketers investing in Quora has grown

nearly 4x since last year.”
- 2019 State of Paid Social



Influence at key decision moments

Social

\ “m passively browsing” /

Quora

“Pm actively learning”

.

Search

“Pve already decided”







QuickStart for Agencies - Complimentary benefits

\lv
Dedicated Expert Customized Campaigns 1-on-1 Consultations
Agency Success Manager 1-Click Campaigns built and Campaign strategy and
tailored after your goals performance consultations
Ad Review Support Education and Training Exclusive Access
Ad copy consultations and Complimentary, on-demand product Beta features and marketing materials
direct ad approval support workshops and feature trainings

Q


https://go.quoraforbusiness.com/contact-sales

Agencies find success with Quora Ads

Metric Theory helped Zenefits obtain high quality leads for a
fraction of the cost of other platforms

“Quora has proven to be an excellent addition to Zenefits’
marketing mix. The platform yields similar performance metrics
to other paid channels, but for approximately half of the cost.

Our investment in Quora has exceeded our expectations.”
Trey Buchnan, Senior Account Manager at Metric Theory

©2020 Quora. All Rights reserved. Confidential.



Find low costs and high engagement on Quora

Quora is Atlassian’s most valuable
paid acquisition platform

“Soon after we began our investment in Quora Ads, the value began to

_ skyrocket. | think the quality has to do with the fact that Quora’s

audience is highly engaged and naturally curious, making them an

f ideal fit for the Atlassian Community. Overall, Quora Ads have been
instrumental to the growth of our platform.”

Bianca Encinas, Community Marketing Manager at Atlassian ,,, ... s concont




Goals,
Targeting,
and Ads




We can help
you create
a plan

What are your goals and objectives?

Who is your target audience? How
do you reach them?

Which bidding method will achieve
your goals?

What creative and messaging will
drive the best results?

How do you measure performance?



4 )

Our five
objectives help
you reach your
campaign goals

© Awareness

Increase awareness of your
brand.

Define your campaign goals and objectives

i App Installs

Increase downloads of your
mobile application.

@ Traffic

Increase traffic to your
website.

\_ J

v Conversions

Increase a certain action on
your website.

- Lead Generation

Generate leads with prefilled
information from Quora.




Reach your target audience

B Contextual Targeting

Show ads relevant to
specific topics, keywords, or
questions.

Q Behavioral Targeting
Show ads to users based on

interests or retarget them
based on their history.

9 Audience Targeting

Show ads to audiences that
match web traffic,
lookalikes, or contact lists

© Broad Targeting

Show ads widely across
Quora to maximize
potential impressions.

Layer in device, gender, location,
browser targeting

Exclude locations, questions,
keywords, audiences,
placements from specific ad sets

©2020 Quora. All Rights reserved. Confidential



Quora Ad formats

Image Ad Promoted Answers

@ Home 59@ @ Home s9m.

@® Home Qa

@

What is your question or link?

@

What is your question or link?

@ s

What is your question or link?

Sponsored by QSmart Travel Promoted by Quora Official Account
Does the technology world favour Smart luggage for the modern traveler. What can | use Quora for?
Apple? i
PP QSmart Travel Quora, official company account ®
. Khanh Nguyen Nam, Certified iSheep (@ Sponsored Answered Sep 15, 2017 - Upvoted by Helen Min,
since 2010 2

Quora user #
Analytics Manager at Quora (2016-present)

25 and Scott Borden, Business

[ p— —j

Sponsored by QSmart Travel

Smart luggage for the modern traveler.

P

Take our connected suitcase on your next adventure
for ultimate peace of mind. Find great deals today. M

Learn More Z Take out connected suitcase on your next adventure
for the ultimate peace of mind. Find great deals today.

Quora is a platform to ask questions, get useful
answers, and share what you know with the world.
Learn More [ That means you can use Quora to find advice, ideas,
perspectives, explanations, ... (more)

5100+ G313 O 2 O 2
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Home Answer Spaces Notifs

Answer Spaces

2020 Quora. All Rights reserved. Confidential
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@ Home Q ®

Image Ads 5

What is your question or link?

Sponsored by MuleSoft

Gartner Magic Quadrant report.

Image Ads give you the opportunity to stand out @ MuleSoft

Sponsored

visually from Quora's largely text-based platform.

In addition to having text captions, advertisers will

have the ability to showcase their company logo - ,
/ / : e only leader in
alongside an ad image. : both API management
: and iPaaS
éartner
Logo Headline Sentence :
: : Access the reports for a critical analysis of key
(500 X 500 p|Xe|S) (max 65 CharaCTerS) differentiators, industry benchmarks and trends.
Image BOdy TeXt Learn More x4

(16:9, min 600 X (max 105 characters)

335 pixels) 5
TA . | %= ®5
(16 options) a: @ & w E g 2
Q B % B &

Home Answer Spaces Notifs



Promoted Answers

Promoted Answers allow you to share detailed information
about your product or service that goes
beyond the characters allowed in a normal ad copy.

They are a great way for businesses to join and steer the
conversation surrounding your brand in an evergreen format.

Benefits

-' Establish thought leadership 58?5 Boost distribution of organic
content

R Grow top of funnel awareness More real-estate to introduce

product or service

@ Home Q @

Search Add

@ Jasmine Esmaili

What is your question or link?

Promoted by Quora Official Account
What can | use Quora for?

ompany account ®
15, 2017 - Upvoted by He

Quora is a platform to ask questions, get useful
answers, and share what you know with the world.
That means you can use Quora to find advice, ideas,
perspectives, explanations, ... (more)

AN100+ 313 O 2 O 25 o

Answer - Technology X
Does the technology world favour
Apple?

BE % @ 0




Answer Best Practices

1. Be consistent

2. Provide value. Don’t be salesy.

3. Make answer easy to read with formatting
4. Use image and/or videos to stand out

5. Add unique and interesting details

6. Ask and answer your own question

7. Repurpose content

| |
@ Home Q @

Search Add
@ Jasmine Esmaili

What is your question or link?

Promoted by DuckDuckGo X
Why should | use DuckDuckGo instead of
Google?
Gabriel Weinberg, CEO & Founder at ®
<@ DuckDuckGo.com (2008-present)

Updated Oct 8, 2018 - Upvoted by Peter
ille, Worke

ith Google pro-bono to

C Knol product. and Khyati Vyas, studied
Digital Marketing at Google

our activity might still be visible to:

Websites you visit
Your employer or school
Your internet service provider

#1 — Google tracks you. We don’t. You share your
most intimate secrets with your search engine
without even thinking: medical, financial and
personal issues, along with all the day to ¢ Read More

0:0cwBn

B % @ 0




Lead Gen Forms

The Lead Gen Forms offer a native signup flow within
Quora to instantly engage high-intent prospects.

e 12 potential fields
e Pairs with Image or Text Ads
e Automate workflow with Zapier

Benefits

583) Acquire high-intent prospects Native signup flow within
Quora

- Easily access, download, |Z] Quickly measure performance

and manage leads

Q

@ Home Q @
Search Add
(QRE

What is your question or link?

[=] Your Weekly Digest @
~J 'pid anyone from your high school become...

ver - R , X
Who's the nicest celebrity you've ever met?

Cory Patterson, Future Airport Supervisor ®

| work at an airport dealing with private jets. The perk of
that is that | get to greet celebrities when they get off
the jet. I've been working there seven years, .- /10

{} 100+ O 7 D 36 ooo

X

Why pursue a Master of Science in Analytics

O:B0 =B
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Feed Placement

@ Home Q @
sowch  Add

Q]

What is your question or link?

Promoted by Quora Official Account
What can | use Quora for?

Quora, official company account ®
Answered Sep 15, 2017 - Upvoted by Helen Min,
Quora user #1225 and Scott Borden, Business
Analyt

anager at Quora (2016-p

L — e

Quora is a platform to ask questions, get useful
answers, and share what you know with the world.
That means you can use Quora to find advice, ideas,
perspectives, explanations, ... (more)

100+ G133 O 21 Q 5 o

= Z i Q

Notifs

Question Placement

Question

Apple (company)  +2 /'

Does the technology world favour

2
Request

Sponsored by QSmart Travel

Smart luggage for the modern traveler.
Take our connected suitcase on your next adventure
for ultimate peace of mind. Find great deals today.

Learn More

8 ANSWERS

. Khanh Nguyen Nam, Certified iSheep
since 2010

It clearly does.

What happened when the iPhone X with a notch was
launched?

4> Upvote - 2.7k 3 Share

=] 7 i

Answer Spaces

Topic Placement

<

Technology

Sponsored by QSmart Travel
Smart luggage for the modern traveler.

QSmart Travel
Sponsored

Topic

Take out connected suitcase on your next adventure
for the ultimate peace of mind. Find great deals today.

Learn More =z

4

Quora Ads Placements

Digest Placement

o 2

Have you ever met someone before
they became famous, and now they are
really famous?  avers oigest

o Quora Digest

Quora

Jasmine's Digest

TOP STORIES FOR YOU

Sponsored by QSmart Cloud Storage

Store endless amounts of data.

Let Qsmart tech storage help you achieve storage for
long-term retention.

Learn More =z

Does Lena Headey look like Cersei?

Gwindor Cyriathan

No, she doesntAnd it has little to do with

Sweet. Seductive. (All of that superficial, 28

of course)... k

©2020 Quora. All Rights reserved. Confidential



Select your bidding method

Cost per
Click (CPC)

Optimize your ad

delivery for traffic

to your website or
landing page.

Cost per
Thousand
Impressions
(CPM)

Optimize your ad
delivery to show

your ad to as many
people as possible.

Cost per Action
(CPA)

Optimize your ad
delivery for
conversions.



Monitor campaign performance

1)

With the Quora Ads Manager:

Monitor ad performance

Understand competitiveness with
Auction Insights

Create and track conversions

Build and automate reports



Measure the full impact

Social We recommend:

“I'm passively browsing”

& Installing the Quora Pixel

Qu Or a [ty Setting up Advanced Match

“Pm actively learning” Y Adjusting Conversion Windows
y 9
\ / A2 Analyzing view-through conversions
Search

“Pve already decided”



Ahead



What success looks like

: B e

We can help Test and learn Reach your goals
Leverage our Quora Think beyond core categories; Align on campaign and goals
expertise to ensure long-term find your audience across Quora
success Mid-funnel, awareness, net-new
advertisers

Get in touch: Contact Sales or visit Quora.com/Business



https://go.quoraforbusiness.com/contact-sales

A few best practices

@ Segmentation % Bidding
e Budgets set at campaign level : e  Bid your true value (VCG auction)
e Break out different geos : e Start with CPC (bid beyond Quora
e Separate audience types into campaigns : recommendation to be more competitive)
(prospecting vs retargeting) e Test CPA bidding as conversion data grows

(recommended 20 conversions/week)

X Ad Set '{,CIJ Ad Creation
e Bidding methods 4 e Image Ads have a higher CTR than text ads
e  Separate device types e Test question vs statement headlines
e  Auction Insights e Text overlays on image creative



Utilize our marketing partners

Zo atribution  [gelst]M  improvado

Google Tag Manager

—
=, Segment @ FUNNEL ADSTAGE I UPERMETIC S

branc‘h @ datorama (g_,)tapCLicks @adjust

\?‘prsFIl,Jer 4liveRamp (:) singular

I i) REPORTGARDEN K n [ H AVA*

©2020 Quora. All Rights reserved. Confidential.



Join the thousands using Quora Ads

Zerle.Fi.tSZ Ca rta 47, mondGYCom

@ grammarly ﬂ ShOpify ﬁ@'ﬂ@% —~O SEmrusH

Policygenius Prlnceton I % tOpta|® Wlklbuy.

Review

DuckDuckGo, Work" crunchbase

©2020 Quora. All Rights reserved. Confidential.
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https://go.quoraforbusiness.com/quora-ads-success-stories
https://go.quoraforbusiness.com/quora-ads-success-stories

A ATLASSIAN

Millions of users globally
rely on Atlassian products
every day for improving
software development,
project management,
collaboration, and code
quality.




Atlassian’s primary
goal was to drive
more individuals to
the community
forum and to
increase the amount
of engagement on
the platform.

65%

Report a
college degree

94%

Report a annual
HHI>$100K

300M

Monthly Active
Visitors

©2020 Quora. All Rights reserved. Confidential.



Quora is their most valuable paid
acquisition platform

“Soon after we began our investment in Quora Ads, the value
began to skyrocket. | think the quality has to do with the fact that
Quora’s audience is highly engaged and naturally curious, making
them an ideal fit for the Atlassian Community. Overall, Quora Ads
have been instrumental to the growth of our platform.”

Bianca Encinas, Community Marketing Manager at Atlassian

©2020 Quora. All Rights reserved. Confidential.



DuckDuckGo

DuckDuckGo is an internet
search engine that
emphasizes protecting
searchers' privacy and
avoiding the filter bubble
of personalized search
results.

New Tab X

Cn

Q, weather

Q. weather - DuckDuckGo Search

Q, weather.com

G

DuckDuckGo

The search engine that doesn't track you.

©2020 Quora. All Rights reserved. Confidential



4 Gabriel Q

Gabriel Weinberg
J CEO/Founder DuckDuckGo. Co-
= author Super Thinking, Traction.

Hi, I'm the CEO & Founder of DuckDuckGo, the
Internet privacy company that empowers you to
seamlessly take control of your persc Read More

@ A @ e

Follow Notify Me Ask More
CREDENTIALS & HIGHLIGHTS More

R 7 Followers You Know JD Prater, Brendan
Lloyd Weitz, Mills Baker, Yair Livnhe ('x:...

(1]

CEO & Founder at DuckDuckGo.com 2008-
present

MS MIT Technology and Policy Program,
Massachusetts Institute of ...

Lived in Valley Forge, PA

1.3b content views 123.6m this month
Top Writer 2018

Session Host Dec 2018

Published Writer Quora Sessions's Twitter

Be™N0606@

PROFILE 99 ANSWERS 2 QUESTIONS 0 SHARES

= % i al

HAame Ancwar Cnarac NaAtife

“[enuspyuoQ "paniesal SYBlY (I "BIOND 02020



Accelerated buzz by promoting Gabriel’s answers

Boost distribution of organic
content

Establish thought leadership

More real estate to talk
about your product

Cost per engagement (only
charged when people click
to read more)

Quora [EJHome [Zanswer fRjspaces [\ Notifications what are the most important busines  (®) [ ng

Lessons Learned DuckDuckGo.com Lessons Search Engines +5 '

What are the most important business lessons you've
learned at DuckDuckGo?

7, Answer 3 Follow -4 »2 Request

OV H ¥ o oo

What does Google know about me?
I run a search engine (Duck Duck Go). &

@ Gabriel Weinberg,

Did you know that unlike searching on DuckDuckGo *, when you search
on Google, they keep your search history forever ©? That means they
know every search you've ever done on Google.... (more)

£ 100+ 100+ 3€8 2 -

ocke

« If you know these few hundred topics - really well, you can be an
excellent strategic thinker.

You should spend about as much of your time on getting traction - for
your ideas than in refining them.

It is extremely hard to time the market, so instead, if you believe you're not
way too early and you like what you're doing, it pays to just stick around

and eventually the market will develop (assuming you were right of course

in the overall asses...

(more)

2@ 8F vills Baker, JD Prater, Adam D'Angelo, and Yair Livne (ma*7 1'K") upvoted this

4> Upvote - 230 5 Share - 11 Y 2> oco

One unified platform to run your entire business. Try for free.

An award-winnina suite that connecte vour <alee marketina customer cunport

Related Questions

What are the lessons you learned after a failed
relationship?

What is the most important, meaningful
business lesson you've ever learned that
actually came from your life, but at first seemed
completely d

What are the biggest lessons you have learned
in restaurant business?

What are the most valuable business lessons
you've learned?

What's the most important lesson to learn
before you start a business?

What are the most important lessons you've
learned in your 30's?




Quora is their most valuable paid
acquisition platform

1.5B 9% 74K
Views CTR foI:\:;?N“;rs

\ “Quora has proven to be a valuable channel for us to
connect and engage with a broad audience.”
Gabriel Weinberg, CEO & Founder at DuckDuckGo



@ MuleSoft

MuleSoft provides the most
widely used integration
platform (Mule ESB &
CloudHub) for connecting
SaaS & enterprise
applications in the cloud and
on-premise.

Primary Goals:

Diversify their
Marketing Mix

Gain direct
access to
decision makers

©2020 Quora. All Rights reserved. Confidentia



Generated demand with contextual targeting

B Contextual Targeting 22 Audience Targeting Q) Behavioral Targeting @© Broad Targeting
Show ads relevant to
specific topics, keywords, or
questions.

see Topic Targeting: Target topics relevant to your business to

Quora reach the people who are reading questions within those topics.
Keyword Targeting: Provide a list of keywords that are relevant

to your product and service. Target questions that match the
keywords provided.

| Question Targeting: Target your ad to show up on specific
question pages of your choice.

©2020 Quora. All Rights reserved. Confidential.



Aligned their
solution to
contextually
relevant Topics

pplicat Programn X
What are some reasons for enterprises

to expose internal services as external
APIs?

Ben Podgursky, former Senior Data ®
Engineer, Data Infrastructure lead a...

There is one canonical essay on this topic. It was
written by Steve Yegge in 2011. You can read it
here. Stop. Just read it. My summary Read More

{>26 233 DO 000

7 secrets of APIs, microservices, and
DevOps.

@ MuleSoft

7 Seereis

of APls,
Microservices
and DevOps

° Read eBook

Learn the advantages of using APIs, microservices,
and DevOps together. Download our free eBook now!

Download 4




MuleSoft impressed with lead quality

50% Strong

Lower MQI.'
Conversion
CPLs Rate

“B2B advertising is difficult with other social media
channels, but the lead quality and conversion rates from
Quora have made it to be a valuable part of our marketing
mix.”

Demand Generation,Assoclate at MuleSoft

©2020 Quora. All Rights reserved. Confidential.



e mm
The Worldin ====%.

The

Economist

1. Reach new audiences to drive
subscriptions and generate interest in
new verticals

2. Connect The Economist’s experts directly
with Quora users

3. Engage existing subscribers around The l Economist [§
Economist’s content and learn more about
their curiosities and preferences

WOOMITIA A SO BIPORT
The y W 3 et s the Wewt
Economist
Wiy Age o gt

Trurmpn o o the e pase

The
Economist ==

Texaforma

A glimpse into America’s future

The |
Economist THE WORLS nu wow

The stld(y

Economist

A new kind
of cold war



The Results

“We were really impressed with the quality and specificity of
the questions and how engaged people were on the platform.
Clearly, Quora has built a community of smart people, which
attracts experts; we’ve not been able to build a similar
environment on the Economist.com.”

Denise Law, Community Editor at The Economist

©2020 Quora. All Rights reserved. Confidential.



Maker of The Play Kits
subscription program and The
Play Gym, Lovevery was started
to help parents feel confident
they are giving their baby the
best resources they can.

Leo and Melody
at the Fa

The Babbler

m
VERY

The Companion

©2020 Quora. All Rights reserved. Confidential.



Parenting
@/ m 000
Following Bookmark More

Most Viewed Writers Q

ANSWER MOST VIEWED WRITERS RELATED T

The 10 writers with the most answer
views in the last 30 days.

Danny Oz, Stay at Home Dad (2008-
present)
1,174,764 Views - 28 Answers

John Carver, Life Coach (2014-
present)
702,985 Views - 56 Answers

Michelle Killmer, Graphic Designer
(2013-present)
682,239 Views - 20 Answers

Rob Williams, Medical Mission
Coordinator
533,109 Views - 65 Answers

“[E1UBp YUY "paniesal SIYBIY |1V "BIOND 02020
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Search Add

@ Home Q @

It's awkward to talk to someone who doesn’t
yet talk back, but the research is clear—there’s
a direct link between a child’s intelligence and
the number of words spoken to him. Read More

£4 Go Do aco -

Promoted by Lovevery Baby
What are the best things you can do in your
baby's first year to help raise his 1Q?

OVa Lovevery, Team at Lovevery (2]
'fy »'e Answered Mar 22

There is no greater time of learning than the first year
of life . Your baby’s brain is changing so rapidly with
every new sight, sound, and experience. Here are five
big things ... (more)

4100+ 3100+ O 61 2> oo

- @Bi'ﬂn

= i ik al

Hame Ancwar Cnarac NaAtife
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Got the right eyes on their content

“Quora's Promoted Answer solution has enabled us to tell
our unique story in front of a targeted and highly-engaged
audience of parents. As costs continue to creep up on other
platforms, our CPCs on Quora have maintained their
efficiency and are some of the lowest in our marketing mix.”
Emily Tetz, Director of Marketing at Lovevery

©2020 Quora. All Rights reserved. Confidential.



